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Curaçao, ________/________/ 20____
 

Dear Sirs,

Hereby, we confirm that we have received a copy of your General Terms and Conditions and have taken note of its contents.

Sincerely,


__________________________				__________________________
Name							Signature Client(s)




GENERAL TERMS & CONDITIONS VIDANOVA BANK N.V.

Article 1. Scope
All legal relations, existing and future, between Vidanova Bank N.V. (the 'Bank') and the Client, including all acts arising therefrom, are governed exclusively by these General Terms and Conditions.

The provisions of these General Terms and Conditions shall apply, insofar as they have not been deviated from in special conditions or other written agreements, to all services and/or products provided by the Bank. If a provision in the special conditions conflicts with these General Terms and Conditions, the special conditions shall prevail over these Terms and Conditions.

If the Client (in the context of its business) has its own general terms and conditions, only these General Terms and Conditions shall apply.

Article 2. Duty of Care
The Bank shall exercise the necessary care in providing its services and take the interests of the Client into account as much as possible.

The Bank uses information it receives from Clients, including public information. The Bank will not use non-public information that it receives from its Clients, including price-sensitive information.
The Client and/or its representative must also act with due care towards the Bank, so that the Bank can also fulfill its obligations towards the Client and also its supervisory authorities or other fiscal (national, international or supranational) authorities.

In the event that the Bank requires information and documentation, the Client is obliged, based on the duty of care, to provide this information to the Bank at the first request. If it is clear to the Client that the Bank requires certain information or documentation, the Client provides this information or documentation of its own accord. The Bank adheres to the applicable privacy regulations.

The Client is responsible for providing all information sent to the Bank fully, truthfully, and in sufficient detail. As soon as there are changes in the information, the Client and their representative must inform the Bank immediately.

Failure by the Client to provide the requested information and/or documentation gives the Bank - at its discretion - the right to immediately terminate the Banking relationship.

The Client may only use the Bank's services or products for the intended purpose and may not use or misuse them in an inappropriate manner, such as using private accounts for business transactions or using the services or products for criminal offenses or activities that are harmful to the Bank and its reputation and/or that harm the functioning and reliability of the financial system. If the Client misuses the services as described in this paragraph, the Bank has the right to immediately terminate the Banking relationship.

Article 3. Applicability of Regulations, Laws, and Customs
All actions arising from the relations between the Bank and Clients are subject to the regulations and customs existing at the time and place of such actions. Both the Bank and the Client shall at all times comply with applicable laws, decrees, (Banking) policies, regulations, (Banking) rules, regulations, but also other regulations that are periodically imposed by local and foreign regulatory authorities, including but not limited to, regulations imposed by local and international fiscal, anti-money laundering and anti-terrorism legislation and treaties (hereinafter: the “Regulations”), including but not limited to the Foreign Account Tax Compliance Act (FATCA) and the Common Reporting Standard (CRS).   

The Bank requires the cooperation of the Client or its representative to collect “Know Your Client” information when the Bank requests it. If the Client or its representative(s) fails to comply with this request from the Bank or does so untimely, the Bank is - at its discretion - entitled to immediately terminate the Banking relationship.

Article 4. Client's Name and Address Details
The Client is obliged to provide the Bank in writing with the physical address, and if applicable, the email address, to which all correspondence intended for him should be sent. This address shall remain valid vis-à-vis the Bank until the Bank has received written notification from the Client of a different address. All information and/or documentation sent by the Bank to this address shall be deemed to have been received by the Client. All costs incurred by the Bank for investigating the current address shall be charged to the Client. Changes to name and address must be reported to the Bank in writing without delay.

Article 5. Authority to Act and Power of Attorney of the Client
The Client warrants its authority to act with respect to funds and all other assets held in its name with the Bank. The Client may be represented by a third party. The Client is bound by the actions of its representative. The Bank may set rules for the representation of the Client and is not obligated to continue dealing with the representative. The Bank may refuse the instructions of the representative, for example if there is doubt about the validity of the power of attorney or if there is an objection to the person of the representative.

Changes in the authority of the Client or its representative(s) or authorized representatives, even if registration thereof has taken place in public registers, shall only be effective vis-à-vis the Bank after the Bank has been notified thereof in writing.

The Client cannot hold the Bank liable for errors on the signature card that it has submitted or sent. The Client is, together with its representative(s), fully responsible for all damages suffered by the Bank as a result of the actions of that representative. The Client indemnifies the Bank against all consequences and all claims of third parties in connection with the absence or partial absence of any authority to act.

Article 6. Signatures and Authority to Represent
One or more copies of the signatures of the Client and the person(s) authorized to dispose of the account or other assets held with the Bank jointly with, for, or on behalf of the Client, and to represent the Client in dealings with the Bank, with an indication of any limitations on that authority, must be provided to the Bank in writing. If, in the opinion of the Bank, there are significant differences between the signature provided as a specimen and the signature that the Client or the person signing for or on behalf of the Client places on the Bank's forms, then the Bank reserves the right not to execute the instruction.The copies of the signatures provided shall be deemed to be an exact copy of the original handwritten signatures until the Bank is notified in writing of a change of signature.

In the absence of written restrictions, any signature provided to the Bank shall bind the Client fully and for any amount, regardless of any restrictions set forth in statutes, regulations, powers of attorney, or other documents. Entries in the Commercial Register or other public registers, as well as changes to such entries, cannot be invoked against the Bank until the Bank has been notified thereof in writing.

Adjustments or termination of the authority of the Client or its representatives, regardless of publication in official registers, shall only take effect for the Bank after it has been notified in writing and has had a reasonable period to adjust its services.

Article 7. Joint Accounts
Account holders may each independently use the joint account and each independently and/or jointly (regardless of the cooperation of the other(s)) dispose of the balance and/or give instructions, unless the account holders have expressly agreed otherwise with the Bank in writing. Both account holders must give their joint consent to grant a power of attorney to third person.

For accounts in the name of two or more persons, it shall apply, unless otherwise agreed in writing with the Bank, that all transactions carried out by one or more of them in respect of those accounts shall be binding on all account holders. All account holders shall be jointly and severally liable to the Bank for the entire amount.

In the event of death, access to the joint account will be initially suspended by the Bank to secure the funds for the heirs. Different rules may apply for spouses. The remaining spouse-account holder acknowledges that the heirs of the deceased may take the place of the deceased account holder and that they shall jointly have the same rights to the account(s) as the deceased account holder. The provisions of Article 10 shall also apply here.

Article 8. Liability of Parties, Committees, or Groups of Persons
Authorized persons on an account of a committee or association, which is not a legal entity and which, according to the signature card, is authorized to dispose of the account, shall be jointly and severally liable for the whole, unless otherwise agreed in writing or stipulated in the regulations.

The authorized persons on the account may, with the written consent of the Bank, be replaced by others. However, the persons who are replaced shall remain liable for all obligations existing at the time of their replacement towards the Bank.

In a partnership that is not a public or private limited company, each partner, regardless of any limitations in the partnership agreement, has full authority to dispose of the Bank account. All partners shall be jointly and severally liable for all transactions carried out by one or more of them with the Bank. This means that the Bank may hold all partners liable for the whole, regardless of whether or not they knew of the transactions or consented to them. Limitations of authority or liability under contract shall not apply against the Bank, unless there is a written explicit agreement with the Bank.

Article 9. Naming of Accounts
The name of Bank accounts shall be determined according to the wishes of the Client, unless the Bank objects. The Bank is authorized, upon notification to the Client, to split the Client's account into several accounts with headings to be determined by it, if it deems this desirable.

Article 10. Death of the Client
In the event of the death of the Client, this must be reported to the Bank in writing as soon as possible, for example by the Client's heirs or family member. If, shortly before or after the death of the Client, the Bank receives a payment order, the Bank may continue to execute orders from the Client’s account until the Bank receives written notification that the Client is deceased.

After the death of a Client, it may take some time for the Bank to adjust its services accordingly. This means that there is a chance that the Bank will still execute an order that it received before or shortly after the death. The estate of the Client is bound by this, unless the execution could reasonably have been prevented.

After the death of a Client, unless otherwise agreed in writing, the Bank may pay out the balance of the Bank account(s) and all other funds held by the Bank for the Client to the persons who are stated as heirs or executors with authority to take possession in a statement of inheritance drawn up by a notary. This payment shall have a discharging effect, which means that the Bank shall no longer be liable for the funds after they have been paid out.

If the Bank requests a declaration of inheritance, the person acting on behalf of the estate must provide the Bank with that declaration.

Nevertheless, the Bank reserves the right to block both the joint and/or individual account of Client in the event that there is a reason to do so within the framework of its duty of care.

Article 11. Use of Forms
The Bank may require that the Client use forms, passes, data carriers, and other communication media determined or approved by the Bank for all transactions and communication with the Bank. The Client must comply with the instructions that the Bank has given for this purpose. Forms must be completed fully by the Client.

The Client must carefully store the forms, data carriers, and communication media made available to him by the Bank. In the event of loss, theft, or misuse in relation to those forms, data carriers, or communication media, the Client must immediately, in any case within 24 hours, notify the Bank in writing. Until the moment that the Bank receives this written notification, the consequences of the use of those forms, data carriers, or communication media shall be for the account and risk of the Client.

The Bank reserves the right to refuse orders if the prescribed or approved Bank forms have not been used. The Bank may require that messages be provided in a specific manner. The Bank also reserves the right not to execute orders received by it that seem unclear to it, before it has received a confirmation or clarification thereof.

If the relationship between the Client and the Bank has been terminated, the Client is obliged to return unused forms as well as other data carriers and communication media made available to him by the Bank as soon as possible, in any case within two weeks of termination.

Article 12. Execution of Orders by the Bank
The Bank undertakes to execute clear, complete, and correctly given orders from the Client properly and within a reasonable time. The Bank is obligated to compensate the Client for damages suffered by the Client due to shortcomings in the execution of your orders by the Bank, with a maximum compensation of five hundred guilders or two hundred eighty US Dollars per order to the Client. Notwithstanding what is stated in article 34, the Bank will not invoke the aforementioned maximum, if reasonableness and fairness in a specific case entail that this invocation should remain inapplicable. If the Client wants orders to be executed on a specific date, the Client must expressly agree this with the Bank.

The Bank may refuse orders if the Client does not have sufficient funds in the account, or if execution of orders is hindered by a seizure against the Client or in other similar circumstances. The Bank also reserves the right not to execute orders that are in conflict with laws and regulations (including the Regulations), or that could expose the Bank to sanctions or damages; also in cases where the Bank has a strong suspicion that there is misuse.

For the execution of orders, the Bank uses information from the Client; the Client must provide the information to the Bank as soon as the Bank requests it.

All orders are checked in accordance with the current laws and regulations (Regulations) of the Bank, with regard to both the Client and the transaction. The order can only be executed if both the Client and the transaction have successfully passed these checks. The Bank has the right to terminate, suspend, postpone, restrict or cancel an order in the event that the transaction or Client has not passed the checks and that execution of the order could lead to sanctions or damage for the Bank. The Bank is not liable for any damages that the Client may suffer if an order is not executed or if funds and/or securities are not received on time.

Article 13. Execution Instructions
The Client is obliged to ensure that all data provided to the Bank, including orders and communications, are timely, correct, and complete. The Bank is not obliged to verify the accuracy of account numbers provided by the Client.

Article 14. Means of Communication
The Client is responsible for any misunderstandings, delays, or errors in orders and communication via post, telephone, email, internet Banking, or other (electronic) means of communication between the Client and the Bank, or between the Bank and third parties involved at the request of the Client. Notwithstanding the foregoing, the Bank reserves the right not to execute orders that it finds unclear until it has received a confirmation or further explanation.

To prevent misunderstandings and errors in communication, the Client must handle the communication means used in a secure and responsible manner. This means that equipment such as computers, mobile phones, and other communication devices must be adequately secured against viruses, malicious software, and other misuse or threats.

Article 15. Involving Third Parties
In this article, the term 'involving third parties' includes, among other things, having items, securities, or financial instruments stored on behalf of the Client or in the name of the Bank, but also involving third parties in the execution of payment transactions.

The Bank may use the services of third parties in the execution of orders and agreements with the Client. The Bank may also entrust the goods and/or securities of the Client to third parties for safekeeping and involve third parties to support its business operations, such as for the maintenance and management of its information systems. In the selection of these third parties, the Bank will exercise the necessary due care. The Bank is not liable for the consequences of involving third parties by the Client.

The Client can give the Bank a power of attorney to act on it’s behalf. The power of attorney may relate to one or more specific acts. The Bank may pass on the power of attorney to another. The other party who receives the power of attorney may use it to act on behalf of the Client. If the Bank's business is (partially) continued by another, for example through a merger or division, then that other entity may also use the power of attorney.

Unless there is gross negligence on the part of the Bank in the selection, it is not liable for shortcomings of these third parties. In the event of damage as a result of shortcomings of third parties, the Bank will support the Client as much as possible, where reasonable, in recovering the damage.

Article 16. Securities
Securities and other securities of the Client that are deposited by the Bank with third parties are at the risk of the Client. The Bank has the right, when it has to deliver the securities to the Client, to instruct the third party(ies) with whom these securities are located to make them available to the Client. Securities and other securities that the Bank holds on behalf of the Client with third parties belong to the total value deposited in the general account of the Bank with those third parties. The Client bears a proportionate share of all risks thereof.

The securities of the Client that have been placed in safekeeping with third parties by the Bank pursuant to the provisions of these General Terms and Conditions form part of the securities deposited in total in one of the general securities depots in the name of the Bank with those third parties. The Bank is not obliged to record the numbers of those securities for each Client separately. Security numbers are only provided by the Bank to the Client if expressly agreed.

The Bank is not liable for defects in securities that the Bank has or will have in its possession for the Client, or for the accuracy of the information stated therein, unless the securities have been obtained from transactions that it has concluded with itself as the other party.

The Bank undertakes, with regard to securities entrusted to it by the Client, the activities belonging to the administration of those securities. These activities include, among other things, collecting interest, repayments, and dividends, exercising or realizing claims, obtaining new coupon or dividend sheets, carrying out conversion transactions, and depositing securities for meetings.

If securities of the Client have been placed in safekeeping with third parties by the Bank pursuant to the provisions of these General Terms and Conditions, those third parties are responsible for the activities associated with the administration of those securities, notwithstanding the obligation of the Bank to pay to the Client the amounts that it receives from those third parties in respect of interest, repayment, dividends or on other grounds.

The Bank is authorized to execute orders for the purchase and sale of foreign securities, shares, coupons, and trading papers, as well as for the withdrawal or deposit of funds against collateral of securities, at its own discretion, with itself or with third parties as the other party.

Article 17. Evidentiary Value of Bank Records and Retention Period
The Bank's accounting records, recorded in a Bank statement signed by the Bank, shall serve as official proof of all amounts owed by the Client to the Bank or owed by the Bank to the Client.

The Bank is not obliged to retain its records for longer than the statutory period.


Article 18. Checking and Approving Bank Statements
The Client must check all documents sent by the Bank (such as, but not limited to, via internet Banking) or made available in any other way, such as (digital) Bank statements, balances, fund statements, invoices, changes in funds and securities, or other overviews, immediately upon receipt.

The Client must also check whether the orders given by or on behalf of him have been executed correctly and completely by the Bank. Upon discovering an error, inaccuracy, or incompleteness, the Client must immediately notify the Bank in writing and cooperate in rectifying the error. 

If the Client does not object to a Bank statement within 12 months of receipt, whether sent by post or electronically, then that amount is deemed to have been approved. The Client can no longer hold the Bank liable for the consequences of incorrect postings. The Bank has the right and obligation to correct calculation errors in its administration, even after the 12-month period has expired.

Article 19. Client Contact Details
The Client is obliged to provide the Bank with its postal address and, if applicable, its email address. These are the addresses to which the Bank will send all documents and messages. These contact details remain valid until the Client notifies the Bank in writing of a new address. If the Bank no longer knows the Client's postal address, the Bank may leave documents, statements, and other information at the Client's last known office address.

All documents sent by the Bank to these addresses are deemed to have been received by the Client. Changes in contact details, such as a new postal or email address, must be communicated to the Bank in writing immediately.

The Bank sends mail for joint Clients to the postal address provided to the Bank. If joint Clients cannot agree among themselves on the desired postal address, the Bank has the right to determine itself to which address the mail will be sent. 

Electronic communications will be sent exclusively to active e-banking users.

Article 20. Internet Banking
If the Client has an agreement with the Bank for online Banking, the Bank may stop sending paper Bank statements. The Client can view all information about its Bank account(s) online.

Clients with internet Banking can view the balance and transactions on their account(s) anytime, anywhere. It is important to check the balance and/or transactions at least once a week. The Client can download and save transactions and overviews on a computer or other device; the Client is responsible for this themselves.

The Client can request in writing that the Bank send paper statements; a fee will be charged for this.

Article 21. Interest and Fees
The Bank may charge the fees, charges, and interest that it applies to its services to the Client; these fees, charges, and interest can be automatically debited from the Client's Bank account.

The Bank makes information about the fees, charges, and interest available at its offices and informs the Client as extensively as possible about the fees, charges, and interest for the amounts due. The Bank can also share this information on its website if necessary.

In the event that no fee or rate has been agreed upon for the fee or interest due to an omission by the Bank, the Bank may charge the Client a maximum of the rate that the Bank applies to similar transactions.

The Bank may apply different fees, charges, and interest rates for its services; these rates may vary per service or Client. The Bank may also adjust these fees, charges, and interest at any time, unless a fixed fee has been agreed upon with the Client for a specific period. The Bank may change its fees, charges, and interest due to various factors, such as changes in the market, the risk profile of the Client, the money or capital market, laws and regulations, or supervisory measures. In the event of a rate change, the Bank will inform the Client as reasonably as possible in advance, via its website or other channels.

The Client is obliged to pay a default interest to the Bank if he or she does not (timely) fulfill its payment obligations. This is independent of what is agreed in these General Terms and Conditions or the credit agreement(s). The amount of the default interest and when it is charged is determined by the Bank within the applicable laws and regulations. The Bank can change these rules from time to time. The Bank sets an interest rate on debit balances, unless otherwise agreed in writing. The Bank determines the amount of the interest rate and can adjust it from time to time. The maximum annual interest rate is 18%.

Article 22. Costs
All costs incurred on behalf of and for the benefit of the Client, such as, but not limited to, postage, stamp duty, telephone costs, representation costs, license fees, levies, taxes, or other costs or charges due to third parties, shall be borne by the Client.

All additional costs that are reasonably necessary for the execution of the relationship between the Bank and the Client, such as but not limited to valuation costs, advisory costs, and costs for reports, shall be borne by the Client.

For orders or transactions for which the Bank is obliged to pay costs to third parties (such as license fees or levies), these costs will be charged to the Client.

All costs incurred by the Bank to collect an outstanding claim (up to a maximum of 15% of the amount) and all legal costs, both inside and outside the court, shall be borne by the Client. This also applies to costs incurred if the Bank becomes involved in a dispute between the Client and a third party.

Article 23. Crediting Subject to Condition
Any refund is subject to the condition that the Bank has received in full and final payment all amounts due to it from the Client or on behalf of the Client. If this is not the case, the Bank may reverse the refund in whole or in part.

The Bank is entitled to demand security for amounts that have been credited subject to a condition. This may mean that the Bank blocks part of the balance in the Client's account.

If a credit on an account in local currency is based on a foreign payment that is not fulfilled, the Bank is authorized to withhold this amount again. The recovery will be calculated based on the applicable exchange rate. The Client is responsible for all costs associated with this.

Article 24. Pledge
The Client grants the Bank a pledge on all (monetary) claims that the Client has or will have against the Bank. This pledge serves as security for all current and future debts of the Client to the Bank. These debts may arise, for example, from a loan, credit (overdraft), guarantee, joint and several liability, or surety. The parties will sign a separate pledge deed in this regard.

All movable property, securities, and shares that the Bank or a third party holds or will hold for the Client shall also serve as collateral for all that the Bank has or will have to claim from the Client. The Client also undertakes to pledge to the Bank everything that replaces the pledged goods, such as insurance proceeds in the event of loss or damage to the goods.

The Client is authorized to pledge his goods to the Bank and declares that no third parties have or will acquire any (pledge) right to these goods, unless expressly agreed otherwise with the Bank.

The Client grants the Bank an irrevocable power of attorney to pledge all claims of the Client to the Bank and to do so repeatedly. This power of attorney shall remain in force until the relationship between the Bank and the Client has been fully terminated and settled.

If the Client wishes to have a partial release of the pledged goods, the Bank will proceed to do so, provided that the value of the remaining goods offers sufficient security for the existing and future claims of the Bank.

The Bank may exercise its pledge right and thus also proceed to the realization of the pledged property when the Client is in default. The Bank is entitled to set off the proceeds of the sale of the pledged property against all due claims it has on the Client.

After the Bank has exercised its realization power, it will notify the Client thereof in writing as soon as possible.

The pledge does not extend to securities that are deposited with the Bank solely for special purposes, such as collecting interest, repayments, and dividends, obtaining new coupon or dividend sheets, carrying out conversion transactions, or attending meetings.

Article 25. Fiduciary Transfer of Ownership as Security
The Bank acquires a fiduciary ownership right to all goods, securities, and claims that it holds or receives for the Client, in order to secure its claims against the Client. An exception to this are the securities that are deposited with the Bank exclusively for specific purposes.

The fiduciary ownership right of the Bank is automatically established at the moment of receipt of the securities. However, the Bank is only authorized to realize the securities if the Client is in default with the fulfillment of its obligations.

The Bank will only utilize the securities after the Client has defaulted. If the Client wishes to recover part of the securities, shares, and securities, the Bank is obliged to do so, provided that the remaining securities offer sufficient security for the Bank's claim.

Article 26. Security Provision
The Client is obliged to provide securities at the first request of the Bank or to adjust existing securities so that the Bank always has sufficient security. These securities must match the risk that the Client poses for the Bank and take into account other relevant factors.

If the Client fails to fulfill its obligations to the Bank, the Bank is free, without prior notice of default, to realize all or part of the securities in the manner and at the time as determined by it, in order to fully satisfy its claim.

Article 27. Immediate Demandability
The Bank is entitled at all times to immediately demand all claims against the Client, regardless of the reason, unless the parties have agreed otherwise in writing or the law prescribes a different term.
Such a notice of termination must be in writing and state the reason for the termination. Loans will also become immediately due and payable:
· if the Client fails to comply with the conditions under which the loan was granted, even if a repayment or termination period has been agreed upon.
· if the Client is declared Bankrupt or if a suspension of payments has been requested or if a seizure is placed on goods or funds and/or credit facilities, whether or not on current account, of the Client; in the case of a legal entity or partnership not being a legal entity, in case of liquidation or dissolution;
· if the Client fails to comply with its duty of care as mentioned in article 2 of these General Terms and Conditions or if the Client is in default with the fulfillment of an obligation;
· if it appears that the Client has provided incorrect information to the Bank for the purpose of obtaining or granting a loan;
· in the event of death and/or the appointment of a curator if the Client is a natural person.
In cases a to and including e, the Client is automatically in default. The Bank may at any time demand that the Client immediately pay the entire claim or a part thereof.

[bookmark: _Hlk478975701]Article 28. Right of Set-off
The Bank has the right at all times to set off all its claims against the Client, regardless of whether they are immediately due or are subject to certain conditions, against all claims that the Client has against the Bank, even if these claims are not yet immediately due and regardless of the currency in which they are denominated.

When the claim of the Bank against the Client and vice versa is not yet immediately due, the Bank will not exercise its right of set-off, except in cases where the Client restricts, transfers, or loses its claim, for example due to attachment, establishment of a limited right, transfer under a special title, Bankruptcy, or suspension of payments.

There is no limitation on the right of set-off for claims in different currencies. The set-off will take place at the exchange rate applicable on the day of set-off. The Bank will inform the Client in good time about the use of its right of set-off.

The Bank is authorized to unilaterally correct accounting errors, such as mistakes, double entries, incorrect or unjustified entries (such as unjustified payments).


Article 29. Credit Registration
If at any time the Client has an unauthorized debit balance with the Bank and this is not cleared within the period set by the Bank, the Bank is authorized to report the Client to a credit registration agency. The Bank reserves the right to also report Clients with a credit relationship without an unauthorized debit balance to a credit registration agency, to prevent over-indebtedness, taking into account the applicable laws and regulations. The Client cannot invoke any general information originating from the Bank that does not specifically relate to the Client against the Bank.

Article 30. Confidentiality
The Bank is obliged to maintain confidentiality with regard to all information concerning the account. This obligation of confidentiality may only be deviated from in cases where the law permits this, with the exception of the usual information exchange within the Bank group and reports to a credit registration agency, for the assessment of the Client's creditworthiness (where both positive and negative information is collected) and for which the Client has expressly given their consent.

If the Client incurs an unauthorized debit balance or fails to pay any debt (under whatever name) to the Bank, including loans, mortgages or credit card debts, current account credit facilities or bridging facilities, and if this debt is not settled within the specified period, the Bank has the right, at its own discretion, to report the Client to a credit registration agency, including the Caribbean Credit Bureau.

Article 31. Personal Data
In the context of efficient and effective business operations as well as the products and services that the Client purchases from the Bank, the Bank may process the Client's personal data in accordance with laws and regulations. By processing personal data, the Bank means, among other things, collecting, storing, and using this data. The Bank processes this data for marketing purposes and for generating statistics regarding the use of its website and/or to analyze and improve its website. The Bank also engages third parties in its business operations or for the execution of its services or activities related to the services, with which the Bank may exchange personal data in accordance with the laws and regulations applicable to the Bank. The Bank will also provide information, where necessary, to local, regional or international government and regulatory institutions and authorities as well as to credit rating agencies. Article 35 remains fully applicable.

The Bank may provide information about the account and/or the account holder or his or her representative to third parties, if the purpose thereof is to process transactions and/or payment orders or for other purposes that can be related to the services provided by the Bank to the Client. This authority of the Bank shall remain in full force even if the contractual relationship between the Bank and the Client has been terminated. In processing personal data, the Bank will comply with applicable laws and regulations as well as other codes of conduct binding on the Bank.

Article 32. Audio and Video Recordings
In the context of crime prevention, proof of evidence, and good business practices, the Bank is authorized to make recordings of its services, which may also include the Client. This authority is exercised within the limits of the applicable laws and regulations on privacy and data protection.

A request from the Client for a copy or transcript of a recording must be substantiated by providing specific details, including the date, time, and place of the recording, for as long as the Bank still has the recording in its possession.

The Client is responsible for the costs associated with providing this copy.

Article 33. Disasters and Incidents
In the event of a threatened, actual, or already occurred incident or disaster in connection with the agreement, the Client is obliged, at the first request of the Bank, to do or omit to do everything that the Bank reasonably considers necessary to prevent or limit as much damage as possible. The Client is obliged to verify the authenticity of requests from the Bank and to contact the Bank in case of doubt.

Article 34. Liability
The Bank shall be liable for any failure to fulfill its obligations towards the Client that is attributable to it on the grounds of fault, law, legal act, or the standards of care prevailing in society, notwithstanding anything to the contrary elsewhere in these General Terms and Conditions.


The Bank's liability is excluded for failures caused by force majeure, such as:

· international conflicts;
· violent or armed actions;
· measures of any domestic, foreign, or international government;
· measures of a supervisory authority;
· boycotts;
· labor unrest among third parties or among its own personnel;
· disruptions in the electricity supply, in communication connections or in equipment or software of the Bank or of third parties;

If a situation referred to in the previous paragraph occurs, the Bank will, with the aim of limiting the damage to the Client, take those measures that can reasonably and fairly be expected of it. The Bank shall never be liable for consequential damages, including lost profits.

Article 35. Termination of the Agreement
Both parties are entitled to terminate the agreement if a situation arises that has so damaged the trust between the parties that continuation of the agreement is unacceptable according to standards of reasonableness and fairness. Both parties are entitled to terminate the agreement in writing, without any specific reason being required. Upon termination by the Bank, the Bank will, upon request, inform the Client of the reasons therefor.

The individual agreements between the Client and the Bank will be settled as soon as possible upon termination, taking into account the applicable deadlines. During the settlement, these General Terms and Conditions and the specific conditions applicable to the individual agreements shall remain in force.

Notwithstanding the other provisions of these general terms and conditions, the Bank has the right, at its own discretion, to suspend, restrict or terminate the Banking relationship in whole or in part. This also applies to the suspension or termination of one or more Banking services or the use of Banking products with immediate effect. This authority may be exercised, among other things but not exclusively, if the Client or a representative of the Client does not comply with the rules and/or conditions agreed with the Bank or violates applicable laws and regulations. The Bank is entitled, at its own discretion, to terminate the agreement in whole or in part. In the case of partial termination, certain contractual provisions may remain in force. If circumstances arise where prior notification is not reasonably possible, the Bank will notify the Client of the termination, suspension or restriction as soon as possible thereafter.

If the Bank fails to comply with the applicable laws and regulations in a timely or complete manner, the Client is entitled, in addition to the possibility of terminating the agreement, to suspend or restrict it, subject to the aforementioned notification obligation.

If the Bank suspends, terminates or restricts the agreement, it shall in principle not be liable to the Client. Only if the Bank, in taking this measure, violates the law, can the Client hold the Bank liable. In that case, however, the Bank's liability is limited to the amount as further described in article 12.

Article 36. Deviation from the General Terms and Conditions
The Bank is entitled to amend or supplement these general terms and conditions. The Client agrees that the Bank may exercise this authority, for example in the event of changes in legislation or technological developments.

These general terms and conditions and any amendments thereto can be consulted at any time at the Bank or on its website. The Bank will send the Client a copy upon request.

The Client is obliged to familiarize themselves with these general terms and conditions and any amendments thereto. One month after the deposit with the competent authority, the amendments shall enter into force, even if the Client has not been informed separately.

Article 37. Invalidity or Voidability of Conditions
In the event that a provision of these general terms and conditions is wholly or partially void or voidable, it shall be replaced by a provision that approximates the intention of the original provision as much as possible and is legally valid. The validity of the remaining provisions shall remain unaffected.


Article 38. Applicable Law and Choice of Court
The legal relationship between the Client and the Bank is governed by Curaçao law. This starting point can only be deviated from in writing.
The court in Curaçao shall have jurisdiction for disputes. The Bank may, however, choose another court, provided that it is also authorized to summon the Client. If there is a difference between the Dutch and English text in these general terms and conditions, the Dutch text shall prevail.

Article 39. Complaints
If the Client is dissatisfied with the service, they are requested to first make use of the Bank's internal complaints procedure.

Article 40. Entry into Force of the General Terms and Conditions
These general terms and conditions replace all previous versions and shall enter into force one month after the date of deposit with the court.
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